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Amazon Redesign
Tackling Sustainability in the E-Commerce Industry



About

PROJECT DURATION
DESIGN CHALLENGE
Design checkout screens for e-commerce 
app to help people recycle the goods they 
buy.

This project took place over a period of 7 
days during Sept 2020 for Drawerrr Design 
Challenge at drawerrr.com.

https://drawerrr.com/challenges/shopping/design-checkout-screens-for-e-commerce-app-to-help-people-recycle-the-goods-they-buy
https://drawerrr.com/challenges/shopping/design-checkout-screens-for-e-commerce-app-to-help-people-recycle-the-goods-they-buy


About

Our group focused on reducing 
materials and waste in the e-commerce 
industry to address sustainability.

Search Amazon

Amazon Second ChanceCheck below to give your stuff a second chance

Recycling your packaging?Take the guess work out of what’s next and learn how to recycle your Amazon 

packaging

Have items you no longer want?Trade-in, recycle, or return your items

Need something fixed?We’re here to get you the most use and joy out of the things you buy

Looking for open-box or pre-loved items?
Shop rentals, open-box, and certified refurbished products at a great price

Want to learn more?Learn more about sustainability at Amazon

Alexa Lists Prime Video

Earn Gift Card Fresh

Deliver to Jane - Seattle 98105

Earn your gift card 

With bonus 25% 

off new Echo 

device

Search Amazon

Alexa Lists Prime Video Music

Earn Gift Card Fresh

Whole Foods

College supplies
Electronics

Home decorations



OUR DESIGN QUESTION

“How might we improve the existence of current 

recycling programs and encourage users to utilize them?”



Research

User Research

3 potential motivations of 
stakeholders:

4 potential concerns of 
stakeholders:



User Interview Insights Affinity diagrams on Miro



Research

After analyzing the motivations and concerns of stakeholders.

We look more closely at how e-commerce companies operate by inspecting the 
business models of the most popular shopping websites in North America and Asia: 
Amazon and Alibaba.

https://amazon.com/
https://alibaba.com/


Amazon Alibaba



Findings

KEY FINDINGS

87.5%

71.4%

66.6%



Insights

Insights



Ideation

Ideation



Solution

Solutions and Design Features



Prototype

Prototyping



Prototype



Iteration

Testing & Iteration

Cons of the Prototyp�

� buttons look simila�

� the navigation bar should be more visibl�

� looks like a website instead of an ap�

� too many words

Pros of the Prototyp�

� summary page is easy to navigat�

� information is clea�

� good functionalit�

� interesting idea�

� understand the main point relates to recycle



Final prototype

Final Prototype Alexa Lists
Prime

Video
Music

Earn Gift Card
Fresh

Search Amazon

Place Your OrderOrder Summary

Order total:                                   $11.00

Do you have any items to recycle?

Yes

Previous

Items:                                             $10.00


Shipping & Handling:                      $0.00


Total before tax:                            $10.00


Estimated tax to be collected:        $1.00


Total:                                               $11.00

By placing your order, you agree to Amazon.com's 

 and 

.

privacy notice
conditions of use

Qualifying offers: 


Recycle Promo

By placing your order, you agree to all of the terms 

found 
.
Prime shipping benefits have been applied to your 

order.

here
How are shipping costs calculated?


Self Dropoff

Pick up by Door

How would you like to recycle?

Search Amazon

Select location...
Dropoff AddressPlaceholder text...

Previous

Confirm

Alexa Lists
Prime

Video
Music

Earn Gift Card
Fresh

Search Amazon

Amazon Second Chance

Check below to give your stuff a 

second chance
Recycling your packaging?

Take the guess work out of what’s next and learn how to recycle your Amazon 

packaging

Have items you no longer want?

Trade-in, recycle, or return your items
Need something fixed?

We’re here to get you the most use and joy out of the things you buy

Looking for open-box or pre-loved items?

Shop rentals, open-box, and certified refurbished products at a great price

Want to learn more?

Learn more about sustainability at Amazon

Alexa Lists
Prime

Video
Music

Earn Gift Card
Fresh

Deliver to Jane - Seattle 98105

Earn your gift card 

With bonus 25% 

off new Echo 
device

Search Amazon

Alexa Lists
Prime

Video
Music

Earn Gift Card
Fresh

College supplies

Electronics

Home decorations

https://www.figma.com/proto/9tp5Y2uGBJbRuAWh4CwJti/Amazon-Redesign-(MH)?node-id=8-0&page-id=0%3A1&scaling=scale-down&show-proto-sidebar=1&starting-point-node-id=8%3A0


Takeaways

Key Takeaways

WHAT WE LEARNED


